CheckMy Driver by Modives Integration
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> Article summary

DealerCenter has partnered with CheckMy Driver by Modives to introduce real-time
insurance verification and ongoing insurance monitoring for BHPH customers. This
integration will allow BHPH to verify their customer'’s current insurance status and
coverage level and also enable active monitoring so that the dealer is notified of any
changes that are made to the customer’s current insurance status and/or coverage
levels.

1. CheckMy Driver Activation

DealerCenter users can add the CheckMy Driver product from the Product
Subscription option in the Admin section of the DealerCenter left-navigation menu.



{;:F { =+ New User

@ Manage Users
Rm

Global Users
.

(N, v Roles

Add New Role

iy

Customer

Manage Roles
v Groups
Add New Group
Manage Groups
v Partners
Add New Partner
Manage Partners
v My Account

Pay My Bill
Marketing

et el User Access Logs

Product Subscription

85 Company Events

5%




CheckMy Driver will be available for selection in the Pay-Per-Use section.

Pay-Per-Use

Adverse Action Automation $1.29/ use | Add to Cart
Bankers Systems Forms $3.00/ use Subscribed
Check My Driver ® $2.25/ use Add 1o Cart |
DC eContracting (select states) $3.00/use Subscribed
FedEx Labels $14.99/ use Subscribed
LAW Contracts $225/use | Addto Cart |
NM\.*'TIS(D $0.25/ use Subscribed

The pricing breakdown for CheckMy Driver is as follows:

o $2.25 per verification request sent to a customer

e For CheckMyDriver Monitoring, it will be $2.25 per verification request that

Monitoring is enabled for each customer.

Once the product has been added to the dealer’s account, a CheckMy Driver

representative will contact the dealer to begin the onboarding process.

Once the dealer is signed up with CheckMyDriver, they will received a confirmation

email




DEALER
CENTER

Hi <Dealer Name>,

Congratulations on signing up with CheckMy Driver provided by
DealerCenter!

Here is a helpful overview to get started. You can send your first verification
individually and also can bulk load and send verification requests to all your
existing customers through the current process.

CheckMy Driver — DealerCenter Overview & Support

If you have any questions or run into any issues, check out our list of EAQs or
contact customer support at support@meodives.com.

In order to get started please schedule a call here.

CheckMy

By Modives
Copyright © 2025 Modives Enterprise LLC | 112 & Tryon 5t, Suite 1410 Charlotte NC

2. CheckMy Driver Insurance Verification

DealerCenter users can verify their BHPH customer’s insurance status and coverage
limits by clicking the ‘Verify Ins with CheckMy Driver' button in the insurance window
of a BHPH account.



Insurance Status X

Customer Insurance Info

Company Policy Number
Select Insurance Company + Q
Term Effective Date Expire Date
0 10/27/2025 10/27/2025
Comprehensive Comp. Deductible Collision Coll. Deductible
v $0.00 v $0.00
Agent Name Agent Number Premium
$0.00 Add Follow Up Task
CheckMy Driver
Verification Status

Verify Ins with CheckMy Driver Override CheckMy Driver Values

Monitoring Status

Enable CheckMy Driver Monitoring

Activate CPI

CheckMy Driver will send an SMS and Email message to the customer with a link to
begin the verification process. The customer will first be asked to establish a user ID
and password with CheckMy driver. Once the customer’s CheckMy driver ID is created
the customer will select their current insurance carrier and enter their credentials for
that carrier.



Do you have auto insurance?




Who is your auto insurance
provider?

Q Search for your insurance provider

State Farm
#4 StateFarm >
https://www.statefarm.com
- Allstate
() Alistate »
https://www.allstate.com
USAA S
USAA® https://www.usaa.com
‘ﬁﬁ_ Riberty Liberty Mutual 3
¥ Mutual https://www.libertymutual...

“ Farmers Insurance 3
- https://www.farmers.com

The customer will enter their insurance carrier credentials or upload a picture of their
insurance card within the link sent by CheckMy Driver. CheckMy Driver will contact
the carrier to retrieve the customer’s current insurance information.
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Sign in with your insurance account credentials
to verify. Need help logging.in?

Userld or UserName or Email address
Password

Zip Code

Verify Insurance

Or try manual verification

a Secure
Transfer of your information is
encrypted end-to-end

@ Private
Your credentials will never be made

available to Modives




Verifying

We are verifying your insurance policy is Active, Accurate and Adequate.
Did you know...

Color counts: Your car's color can actually affect your premium, Red cars? Risky drivers, say insurers. Silver and
beige? Cool and calm cruisers, apparently.

CheckMy Driver will validate the customer’s insurance information with the carrier and
that information will be populated within the insurance window of the BHPH account.




Insurance Status X

Customer Insurance Info

Company Policy Number

American Family X Q  Au92837
Term Effective Date Expire Date

6  9/27/2025 T 3/27/2026 &

Comprehensive Comp. Deductible Collision Coll. Deductible

Yes v $50000  Yes v $500.00
Agent Name Agent Number Premium

$0.00 Add Follow Up Task
CheckMy Driver
Verification Status

Verify Ins with CheckMy Driver Adequate (10/27/2025) L] Override ChackMy Driver Values

Monitoring Status

Enable CheckMy Driver Monitoring Check Anytime

Activate CPI

The Verification Status will be returned and updated throughout the verification
process.

The Verification Status result is also a link that will open a pop-up with additional
information about the customer's current coverage/adequacy levels.



Insurance Verification

My Verification | Ad y Det Documents

Adequacy Status | Adequite _.:

Policy Status : Antive ]
Palicy Nufmibes : AUN92ES7

' POLICY INFORMATION VERIFICATION INFORMATION
First Name First Hame
Clark ° Clark
Middle Hame Middie Mame
Last Name Last Name
Policy Start Date Verification Date

The Submitted customer information will be shown on the right (Verification
Information) and the results returned from the insurance carrier will be displayed on
the left (Policy Information). Any discrepancies will be called out.

3. Ongoing Insurance Monitoring

DealerCenter users can also enable ongoing insurance monitoring for their BHPH
customers by clicking the ‘Enable CheckMy Driver Monitoring' button.



Verify Ins with CheckMy Driver

Enable CheckMy Driver Monitoring

Activate CP|

|

Adequate (10/27/2025)

Monitoring Status

Insurance Status X
Customer Insurance Info
Company Policy Number

American Family Q  Au92837
Term Effective Date Expire Date

6  9/27/2025 E o 32712026 &

Comprehensive Comp. Deductible Collision Coll. Deductible

Yes v $500.00 Yes v $500.00
Agent Name Agent Number Premium

$0.00 Add Follow Up Task
CheckMy Driver
Verification Status

[| Override CheckMy Driver Values

Check Anytime

CheckMy Driver Monitoring will provide the dealer with automatic updates when the
customer makes a policy change, cancellation, or coverage limit change to their
current insurance. When monitoring is enabled, CheckMy Driver will make run a check
on the customer’s current coverage levels every two weeks. The dealer will be notified
via email that an update has been received, and the new coverage information will be

updated within DealerCenter.

If the customer’s insurance was not previously verified, the verification process will be
run before monitoring can be enabled



4. Check Anytime

The Check Anytime button will make an on-demand call to check the customer's
current coverage levels. This can be used to receive updated information on previously
verified customers and/or receive updates outside of the two-week monitoring cycle.

Insurance Status X

Customer Insurance Info

Company Policy Number

American Family X Q @ Au92837
Term Effective Date Expire Date

6  9/27/2025 T 3/27/2026 &

Comprehensive Comp. Deductible Collision Coll. Deductible

Yes v $50000  Yes v $500.00
Agent Name Agent Number Premium

$0.00 Add Follow Up Task
CheckMy Driver
Verification Status

Verify Ins with CheckMy Driver Adequate (10/27/2025) L Override CheckMy Driver Values

Monitoring Status

Disable CheckMy Driver Monitoring Active (10/27/2025) Check Anytime

Activate CPI Save

5. CheckMy Driver Reporting



The Insurance Status report in BHPH reports has been updated to Include the
CheckMy Driver verification status, verification date, and monitoring status.

Insurance Status v [Psaeas  Dschedule 2D Print/Export == More =+ Add New Repart G g ::
Aceount Saanas Accoues Dvner Insurance Status
& e Mult-Select Schedule this report 1o receive anemaill  Chck have 10 schagule dResultsFound 50 v { _'I_ sl }
Insnirance Infa Check My Driver
Buyer RN DOE Provider Term 1 Agent Kame VerfientionStes REQUESTED Lost Updated Date  O7AN/NZS
Vehicle 2008 FORD EXPEDMON {5tk No. 5T Paliey No. Efective Dae 070172025 Aper Na. Verdheanion Dpte
Calieezar e Seatus BegrionDate 070172026 WerzpringSans WA
Buyer MARITES JOES Provider Term 12 Agent Mamne Verdcation ot VERIFIED LastUpclsted Date  OTARIIIS
Vehicle 2008 CHEVROLET IMPALA {5k No. — Paliey No. Effective Dae 08242025 Apert e Verdizaion Date DTS
Calleazer Ing. St [ e | EBphmionDae  DBOUN0IS WerkoringSant ENABLED
Buryer SHELDOH COOPER Provider Tefi <} Apdea Nare Virtfization St VERIRED Last Upsated Dute TRy
Vihiche 2014 EMW 3 SERIES {Stk Ma. STNSA.. Pulicy Na. Effectivs Dats DRIH025 Apara Na, Verdheanen Dt OTOAa0EE
Collgezor Ing. St EXPIRES [N 29 04FS  EEREEE I Q025 Mararing Seatul Ik

A new CheckMy Driver Dashboard report has also been added to allow dealers to view
more granular information about previous verifications and monitoring updates.
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The CheckMy Driver dashboard can be found in the Management Reports and BHPH

Reports
@ FAVORITES © REPORTS fn MANAGEMENT B DASHBOARDS T SCHEDULES ear
= FLITE PO Fayment Frocessing Log Hecent Fayorts
s Active Accounts (No Repo) Payments Due Repo Accounts
& CUSTOMER Annual Account Overview Recency Summary Repurchased Accounts
B o AR Manthly Snapshat Repert Reversed Payments Right to Cure Report
AR Overview Scheduled Auto-Pay Payments
Q0 BHPH Current Accounts Upcoming Payments State and Tax Reporting
B SERVCE Past Due Accounts 1099¢ Report £21
Z - Search Historical BHPH Account Management IR Form 8300 Report
§ ACCOUNTING Accounts Sold
B STAEADTAX Payments and Collections Amended Contracts Emails and Follow-ups
Account Payment Cash In Deal Overview All BHPH Activities
£ NOTIFICATIONS Al BHPH Payments Received (Detalled) Charge Off Overview All BHPH Tasks
@ ADMIN All Payments Recelved Charge off Report List View All BHPH Tasks - Past Due
All Reversad Payments CheckMy Driver Dashboard EX1 BHPH Follow Ups
Contracted Payment Projections CPi Report by
Dally Payment Summary Credit and Fees My BHPH Tasks
Credit Reporting Export Log My BHPH Tasks - Past Due
Outbox

6. Bulk Enablement of Monitoring for Existing
Customers

DealerCenter users can enable ongoing insurance monitoring for multiple accounts at
a time by using the Bulk Actions option in the BHPH Insurance Status report.

The user will select the customers for who they would like to enable monitoring and
use the bulk actions to select the Enable Ins. Monitoring action.



Insurance Status v [®) saveas T Schedule [g) Print/Export *=* More

Account Status Account Owner Insurance Status
ACTIVE (+1) X ALL ¥ ACTIVE (+1) X “
& Show Multi-Select Schex

Account Info Insurance Info
Deal Date 06/24/2025 Buyer CLARK KENT Provider
Acer No. 13737 Vehicle 2011 CHEVROLET CRUZE (Stk No. S... Palicy No.

Account Status ACTIVE Collector Send SMS Ins, Status

Account Owner  BHPH NOWCOM PROD TEST - NEW YORK

S5end Email
Deal Date 07/01/2025 Buyer cL Assign Collector Provider GWC W/
Acct No. 13768 Vehicle 20 Print - Policy No.

Account Status ACTIVE Collector Enable Ins. Monitoring Ins. Status

Account Owner  BHPH NOWCOM PROD TEST - NEW YORK

Deal Date 06/24/2025 Buyer CLARK KENT Provider
Accr No. 13735 Vehicle 2012 VOLKSWAGEN EOS (Stk No. 5... Palicy Mo.
Account Status ACTIVE Collector Ins. Status

Account Owner  BHPH NOWCOM PROD TEST - NEW YORK

The verification process will be started for the selected customers, after which the
customer’s current insurance information will be updated with the BHPH account and
the active monitoring will be enabled.



